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PROFESSIONAL SUMMARY
QA Engineer with 4 years of combined experience in manual testing and a background in customer operations. Transitioned into software testing from a business analyst role, bringing strong domain knowledge of iGaming platform behaviour, regulatory requirements, and player-facing workflows. Comfortable working in agile squads and writing test cases from scratch.
TECHNICAL SKILLS
Testing:	Manual testing, regression testing, exploratory testing, UAT, smoke testing
Test management:	Jira, TestRail, Confluence, Zephyr
Automation (learning):	Selenium WebDriver basics, Postman for API testing, basic Python scripting
iGaming domain:	Sportsbook and casino platform testing, bonus engine QA, payment flow testing, KYC process validation
Platforms:	iOS, Android, web (Chrome, Firefox, Safari) - cross-platform and cross-browser testing
Languages:	Maltese (native), English (fluent), Italian (conversational)
PROFESSIONAL EXPERIENCE
QA Engineer
Best Group, Valletta	January 2023 – Present
1. Executed manual test plans for sportsbook and casino product releases, covering functional, regression, and exploratory testing.
1. Identified and documented 340+ bugs across 8 product releases, with a 94% acceptance rate from the development team.
1. Contributed to test case design for a new payment integration covering 6 payment providers and 14 currencies.
1. Ran cross-browser and cross-device testing on new responsive design rollout, reducing post-release defects by 28%.
1. Collaborated with product owners and developers in 2-week sprint cycles within a scaled agile framework.

Junior QA Analyst
Awesome Malta, Sliema	June 2021 – December 2022
1. Performed smoke and regression testing on bi-weekly platform releases for a Malta-regulated sportsbook.
1. Wrote and maintained 200+ test cases in TestRail covering the player registration, verification, and deposit journey.
1. Supported UAT sessions with the compliance team ahead of regulatory submission deadlines.

Customer Operations Analyst
iGaming Group, Malta	September 2019 – May 2021
1. Handled player escalations and investigated platform errors, developing a detailed understanding of iGaming workflows and player-facing bugs.
1. Produced weekly incident reports identifying recurring technical issues, which were used as input for QA prioritisation.
1. Transition note: this role provided the domain knowledge that motivated a move into QA. Completed ISTQB Foundation certificate while in post.
EDUCATION & CERTIFICATIONS
ISTQB Certified Tester – Foundation Level
International Software Testing Qualifications Board	2022

Bachelor of Science in Information Technology
MCAST, Paola	2016 – 2019

Agile Fundamentals – Scrum Master Awareness
Scrum Alliance (online)	2023

References available upon request.
